
Over the past 30 years J. Knipper and Compa-
ny has grown and developed into the nation’s 
most complete samples management services 
provider. Today we provide brands with eve-
rything from early stage pre-launch consulta-
tion to assistance with market retention strat-
egies as their brand eventually reaches the 
late stages of its life-cycle. Knipper provides 
the industry a single source for direct mar-
keting, order processing, fulfillment, compli-
ance, data management and reporting. Some 
might call that unachievable. Others might call 
it Zen. At Knipper, we call it “The Art of Sam-
plicity”. And it’s what we provide to so many 
Pharmaceutical, Biotech, and Medical Device 
professionals.

Our customers, comprised of over 100 life 
science companies, enjoy access to the com-
bined knowledge of the industry’s largest 
and most experienced samples management 
workforce. Our ability to provide key insight 
into best practice and operational efficiencies 
is unparalleled in the sampling vertical. This 
“vertical authority” is one of the key drivers 
of innovation at J. Knipper and Company.

Innovation involves deliberate application 
of information, imagination and initiative in 
deriving greater or different values from re-
sources. In business, innovation is often the 
result of a company applying new methods in 
order to further satisfy the needs and expec-
tations of their customers. Innovation can be 
everything from a new idea to a more effec-

tive process. It can also be the application of a 
better solution to existing market needs.

At Knipper we are strategically focused on 
samples management. And as such, all of our 
investments in infrastructure, including fa-
cilities and systems as well as research and 
development activities, result in innovations 
in sample management services. This is evi-
denced by many of our pioneering products 
and first in class services. Our innovations can 
be transformative, providing unique and ex-
traordinary value to those with early access to 
them. But only for a period of time as success-
ful innovations are often copied and eventu-
ally become the norm. With a laser focus on 
samples management Knipper provides its 
customers the very best opportunities to lev-
erage true innovation in one of the most sig-
nificant areas of their product sales and mar-
keting.

It is widely held that Sampling accounts for 
greater than 50% of the pharmaceutical in-
dustries total marketing spend. This makes 
choosing the right sample services provider a 
critical decision and a key success factor for 
every brand. With nearly three decades of ex-
perience, and providing the most comprehen-
sive “single source” of samples management 
services in the U.S. today, Knipper is proud of 
the partnerships that we forge with our cus-
tomers and the successes that our innovations 
bring them.

Jim Knipper
Owner & CEO
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Smart Utility Systems (SUS) is the leading and 
most awarded provider of cloud-based Soft-
ware-as-a-Service (SaaS) solutions for Custom-
er Engagement, Workforce Mobility, and Big 
Data Intelligence and Analytics to the Energy 
and Utility sector. We believe that the utility 
business model will continue to evolve with fo-
cus on Customer Engagement and Operational 
Efficiency through Mobile and Analytics tech-
nologies. We provide rapid deployment solu-
tions for multi-channel Customer Engagement, 
managing Demand Side Management pro-
grams, Mobile Workforce, and deploying big 
data analytics that reduce costs and complex IT 
integrations. With prestigious award wins such 
as the Energy Industry Innovator of the Year 
Gold Award and the Red Herring Top 100 North 
America Award, Smart Utility Systems contin-
ues to lead the industry with innovative cloud 
based solutions that are easy to integrate, plug-
and-play, and help our clients cut operational 
and IT costs.

At Smart Utility Systems, we are creating knowl-
edge to shape the future—a smarter, more 
sustainable future. We are passionate about 
the Energy and Water challenges that face our 
societies today. We create products designed 
to increase conservation efforts, enable better 
resource management, and make utility opera-
tions more efficient. Our focus is on delivering 
technology that reduces the environmental im-
pact of modern lifestyle. 

At Smart Utility Systems (SUS), we believe that 
corporate responsibility is a part of any good 
business. Supporting communities through giv-
ing has always been a cornerstone of our busi-
ness and a belief that guides so many of our de-
cisions. In order to build the strong, healthy and 
safe communities we want for our team mem-
bers and guests, we work closely with partners 
and organizations. SUS supports Human Con-
nect, Planet Water, Department of Public and 
Social Services (DPSS) Adopt-A-Family program 
and the American Indian Foundation.

Deepak Garg, Chairman/CEO is responsible 
for the innovation, vision, strategy, and lead-
ership of SUS, has developed high-powered 
business and technology teams that have suc-
cessfully developed leading Energy & Utilities 
Customer Engagement & Mobile Workforce 
with Smart iQ™ platforms addressing Energy 
& Utilities industry key challenges in areas of 
Customer Outreach, Energy Efficiency, Demand 
Response, Smart Grid Reliability, Work Efficien-
cy, Field Mobility and Big data. Before SUS, he 
has held several senior executive positions with 
Fortune 500 companies focused in Energy & 
Utilities, during these positions he developed 
new direct and in-direct markets business solu-
tions with rapid growth adding $500+ millions 
of dollars in company growth. Deepak has a MS 
in Computer Science with Bachelor degree in 
engineering along with executive management 
from Stanford Graduate Business School & MIT.
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