CUSTOM
PHARMACY
SOLUTIONS

Highly personalized, focused and responsive.

Custom Pharmacy Solutions

Care. At the speed of need.
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Care. At the speed of need.

Custom Pharmacy Solutions

THE SHORTEST PATH
POSSIBLE FROM SCRIPT
TO THERAPY.

KnippeRx is an affiliate of J. Knipper & Co., an acknowledged leader in the
Life Sciences for than thirty years. We employ a personal, consultative
approach, partnering with clients, practitioners and patients to design
innovative, effective solutions that are driven by market insight and data
to ensure maximum return on our clients’ investment and ultimately to
improve people’s lives

Our clear concentration enables us to provide exceptional services to
manufacturers, patients, providers, and payers—never before offered in the
specialty care environment.

A highly nimble, independent specialty pharmacy.
Proprietary technology solutions that remove barriers to therapy.
A patient-centric approach for care at the speed of need.

COMPASSIONATE AND
CARING SUPPORT.

The singular focus of KnippeRx enables us to more closely connect to the
needs of all of our customers, and simultaneously strengthens provider-
patient relationships. It also leads us to the collection of strategic data
that uncovers additional disease-specific insights and helps to refine the
specialty pharmacy process and improve patient outcomes.

Among the many therapeutic areas served by KnippeRx are:

Oncology » Human immunodeficiency
virus (HIV)

Autoimmune/inflammatory
diseases » Antirejection (transplantation)

Hepatitis C » Lysosomal storage disorders
Hemophilia » Metabolism disorders

Genetic disorders

CUSTOM PHARMACY SOLUTIONS

1-888-Knipper
(1-888-564-7737)

SPEED TO THERAPY:

Dedicated specialists efficiently navigate through the complex maze
of utilization and financial access barriers and provide time-sensitive
support to patients including:

Same day processing of Rx received*

ePriorAuthorization technology reduces cycle times to as little
as 48 hours

Assistance with appeals processing
Rapid delivery using select last mile carriers and courier services.

* Same day service level agreements by contract based on individual programs

FLEXIBLE HUB SERVICES:

Scalable services fit manufacturers’ needs for a vast array of product
categories including limited distribution specialty products:

Comprehensive benefits investigation

Accelerated electronic prior authorization

Free Trial enrollment processing

Bridge programs

Income verification for free goods program qualification

CLINICAL CARE:

Highly knowledgeable clinical specialists offer comprehensive
assistance with each unique and complex therapy:

One-on-one contact with caring clinicians throughout
the therapy journey

Clinicians are available online or by phone

Patients navigated through the importance of persistence, therapy
administration and training, and the management of side effects
and multiple medications

SPECIALIZED SERVICES:

3PL SERVICES: Considerable cost reductions through specialty
distribution and patient dispensing within the same KnippeRx location

CLINICAL TRIALS DISTRIBUTION: Co-located VAWD accredited
distribution facility centrally located within minutes from the UPS
World Port in Louisville, KY.

FREE GOODS PROGRAM — NON-COMMERCIAL DISPENSING:

Highly unique patient centric online and traditional
enrollment processes

PAP Qualification & Administration
End-to-End Management of Bridge Programs, Free Trials and more

www.knipper.com info@knipper.com



THE KNIPPER FAMILY OF COMPANIES INCLUDES:
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Marketing Solutions & Sample Management
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Third Party Logistics

Building healthier solutions
for tomorrow.

SAMPLICITY

» Samplicity, the revolutionary sample
management platform

CONTACT CENTER
» State of the art, life-science-focused contact center

» Inound, Outbound, IVR, and HIPAA compliant
tele-services

» Serving healthcare providers, pharmacists,
and patients

DIRECT MARKETING SOLUTIONS

» Internal print facility backed by a diverse network
of suppliers

» Data processing services including database
management and file maintenance

» An approved AMA Database Licensee providing
generation services

Fulfillment, warehousing and

distribution possibilities. Realized.

» Industry-specialized order processing
technology

» Temperature controlled environments
with advanced monitoring systems

» /Industry leading warehouse inventory
management system

» 14,000 square feet of refrigerated
warehouse

» Cold chain fulfillment and distribution
» FDA licensed re-packager and re-labeler

» cGMP guidelines compliant with FDA
and DEA licenses

» Six Sigma principles and TQM philosophy

JOIN US IN CREATING A HEALTHIER TOMORROW.

1-888-Knipper www.knipper.com info@knipper.com

(1-888-564-7737)
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Custom Pharmacy Solutions

Care. At the speed of need.
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